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The Everything Customer  

https://www.avaya.com/blogs/archives/2020/08/serving-the-everything-customer/
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https://www.avanade.com/-/media/asset/thinking/mit-research.pdf
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https://www2.deloitte.com/us/en/insights/focus/technology-and-the-future-of-work/measuring-human-relationships-and-experiences.html
https://swpp.org/on-target-summer-2019/
https://www.zenefits.com/workest/your-company-healthy-employee-retention-rate/
http://www.whatishumanresource.com/it-costs-how-much-to-replace-an-employee
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https://www.linkedin.com/in/matt-wujciak-a6b21113a/
twitter.com/ccw_digital
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mailto:Ben.McClymont@customermanagementpractice.com
mailto:Tyler.Hansmire@customermanagementpractice.com
https://www.customercontactweekdigital.com/events-future-of-the-contact-center-a-forecast
https://www.customercontactweekdigital.com/events-future-of-the-contact-center-a-forecast
https://www.customercontactweekdigital.com/events-customercontactweekwinter/
https://www.customercontactweekdigital.com/events-customercontactweekwinter/

