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HOW TO BUILD A STRONG
NETWORK: 5 SIMPLE STEPS

WHAT I'VE LEARNED FROM MY
MENTAL HEALTH JOURNEY

PODCAST #19: HOW TO SAY
NO...AND TAKE UP SPACE

T H E  C C W O M E N  N E W S L E T T E R

Learn how to foster strong professional
relationships through shared interests, being
active online, mentorship, follow-ups, digital &
in-person communities, and more.

In honor of Mental Health Awareness Month,
CCWomen Founder, Sandy Ko gets vulnerable
about her mental health journey and offers
resources for those seeking mental wellness.

Dr. Jasmine Escalera, career and confidence
coach for women of color talks about how to
say NO, take up space, and demand what
you're worth in the workplace & beyond.
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We're going digital! Our membership platform will host mentorship programs,
virtual & in-person meet-ups, exclusive content, and a dedicated resource hub
with various opportunities for women in customer contact. All are welcome!

https://www.customercontactweekdigital.com/ccwomen/articles/how-to-build-a-strong-network-5-simple-steps
https://www.customercontactweekdigital.com/ccwomen/articles/what-ive-learned-from-my-mental-health-journey
https://www.customercontactweekdigital.com/ccwomen/articles/say-no-podcast
https://docs.google.com/forms/d/1ZO_wHvg_mxddz_A7_GoHxPNnfZQ1oRrhj6OmcAqXr9k/edit
https://www.customercontactweekdigital.com/ccwomen/articles/how-to-build-a-strong-network-5-simple-steps
https://www.customercontactweekdigital.com/ccwomen/articles/what-ive-learned-from-my-mental-health-journey
https://www.customercontactweekdigital.com/ccwomen/articles/say-no-podcast
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C C W O M E N  H A L L  O F  F A M E  I N D U C T E E S

KATHY PHELPS
President

C-Lect Communications

KACEY FELILA TOLUA
Senior Director, CEC

Technology – Channels and
Self-Service, Product Services

Marriott International

MARTHA SAGER
Head of Business

Development, N.A. & Europe
Uniphore

The CCWomen Hall of Fame celebrates inspirational women in the customer contact field and highlights
luminaries with an extraordinary impact on the profession. We are so excited to recognize our 2023

inductees at the CCW Excellence Awards on June 20th at Customer Contact Week Las Vegas.

June 19, 2023 | Caesars Palace | Las Vegas, NV

C C W O M E N  S U M M I T

The CCWomen Summit is an all-day event that includes
keynotes, fireside chats, networking, workshops, and a
launch party for our digital platform! It's all part of the #1
customer contact and CX event series, Customer Contact
Week (CCW), taking place in Las Vegas at Caesar's Palace. 

@ C C W O M E N S T R O N G   •   

C O N N E C T  W I T H  U S
W W W . C C W D I G I T A L . C O M / C C W O M E N  •   C C W O M E N @ C M P T E A M . C O M
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https://www.customercontactweekdigital.com/ccwomen/special-reports/ccwomen-las-vegas-agenda-2023
https://www.customercontactweek.com/page/2518974/registration
https://www.customercontactweek.com/page/2543588/awards
https://www.linkedin.com/company/ccwomenstrong/
https://www.instagram.com/ccwomenstrong/
https://www.customercontactweekdigital.com/ccwomen

